


ii



Work Integrated Learning: Benefits for the Student  2

Competencies 3

 1. Communication skills  4

  2.  Self-Confidence  5

 3. Customer Relationship Management  6

 4. enthusiastic Participation ��������

 37 CPersonal





Competencies 

The following nine key 
competencies are derived 
from retrospective graduate 
feedback. Students in 
the work place should 
focus on developing these 
competencies if they wish 
to develop personally and 
professionally during their 
Work Integrated Learning 
experience. 
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Context
Communication includes speaking 
(e.g. one-to-one discussion, 
meetings, group forums, via 
telephone), writing (e.g. emails, 
letters, reports) and listening (i.e. 
with the intention of empathising 
with others). 

it is worth remembering that during 
face-to-face contact, words only 
comprise 7% of the impression you 
make, whereas your tone accounts 
for 38% and your associated 
gestures account for 55%, e.g. 
eye contact, body language and 
handshake. 

Communication Skills 

Hints and Tips for students 
•  Make a good first impression by dressing 

appropriately, making eye contact and 
offering a firm handshake;

•  Think about your audience because 
different people respond to different 
styles of communication;

•  Use the English language correctly both 
in oral and written communication;

•  Think of all written communication as 
a formal document, including emails, 
letters and reports;

•  Rather than rely on email, endeavour to 
communicate in person, either face-to-
face or via phone;

•  When initiating conversation, always ask 
the respondent if they have a moment to 
talk;

•  Seek opportunities to engage others in 
conversation, speak publically or make 
formal presentations whenever possible;

•  Know the name and role of the 
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Context
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Context
Like all employees, students in 
the workplace will be 
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Context
Professional ethics is about 
respecting the culture of an 
organisation while maintaining 
your own personal integrity. at 
the very minimum, organisations 
expect employees to be honest, 
trustworthy, courteous and 
conscientious.

Professional Ethics

Hints and Tips for students 
•  Be loyal to the organisation;
•  Be professional by treating your work 

placement as you would a permanent 
job and realise that everything you do 
counts towards the impressions that you 
make on other people;

•  Remember that bad impressions reflect 
badly on yourself and your university/ 
programme;

•  Always be respectful of others because 
people always remember the way you 
made them feel;

•  Use professional language because 
colloquial language may offend some 
people;

•  Enquire about the values, codes 



Reflecting on the Work Integrated 
Learning (WIL) Experience

‘Reflection’ should be an explicit learning 
objective of Work Integrated Learning (WIL) 
experiences. The objective of reflection is 
to learn from experience by reflecting in 
action (reflection which occurs in the midst 
of experience) and through reflection after 
an event (reflection on action). Students 
are advised to undertake the following 
sequential stages: 

13

•  Work Description – Describe your experience in detail, including: 
what you were doing; what other people were doing; the context of 
the event; what happened; and the overall outcome. 

•  Feelings and Thoughts – Reflect on your self-awareness by 
recalling what was going on inside your head, including: how you 
were feeling when the event started; what you were thinking about at 
the time; how the event made you feel; how other people made you 
feel; how you felt about the outcome of the event; and what you think 
about the event in hindsight. 

•  Evaluation – Consider what was good and bad about your 
experience.  

•  Analysis – Break the event down into component parts to be 
explored separately in detail, including: what went well; what you and 
others did well; what went wrong; and what you or others did that 
could be improved.  

•  Conclusion and Synthesis – Make some concluding judgments 
based on the information you explored during the ‘analysis’ stage.  

•  Action Plan – think forward in anticipation of encountering a similar 
experience and reflect on what you would do the same and what you 
would do differently. 




